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WorkWORLD on Windows Vista and Windows 7 Systems -- Quick Start

WorkWORLD (both the Complete Program and stand-alone Help/Information System version) has been tested on the Windows Vista and Windows 7 operating systems.  It installs correctly and will operate correctly after installing and registering a Windows operating system file that no longer ships as a component of the Windows operating system.  This file is available as a free download directly from Microsoft.  Simple directions are below.

Required Steps

In order to use the WorkWORLD Help/Information System with Windows Vista or Windows 7, users must download and install a Windows Help program file from the Microsoft Support website.  After installing the downloaded program, users must then update their system registry to correctly use the program by executing a quick "Fix-it" link available on the Microsoft website.  Instructions for completing both steps are below.

Step 1

To obtain the Windows Help program (WinHlp32.exe) for Windows Vista or Windows 7 at no charge, go to Microsoft Support online at:

http://support.microsoft.com/kb/917607
Follow the instructions on that page to download and install the appropriate version of the file to your computer.  Note that there are different versions for each operating system.  Select the version that matches your system.  After installing the file, you must perform the next step.

Step 2

Next, follow the instructions from the Microsoft Support page above to enable macros in the Help file.

Notice that the support page includes a section about halfway down the page labeled "How to enable macros on a single computer after you install the WinHlp32.exe download."  Within this section is a "Fix it" button labeled "Fix this problem."  Click the button and follow the on-screen prompts to Run in the File Download dialog box.

Your WorkWORLD software will now operate properly with Windows Vista or Windows 7.
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